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Course Description

This course will offer participants an opportunity to learn about generational diversity in the workplace. From discussing
the different generations currently in the workforce to learning about communication styles, this course offers opportunity
to reflect upon the way we treat those working alongside us and to embrace our generational differences.

Program Learning Outcomes

This program prepares the learner to:
¢ Self-report a shift in thinking regarding those of different generations in the workplace at a 90% rate.

Agenda

The order of lectures presented may vary according to speaker preference.

2.5-Hour Live Webinar

Generations
Traditionalists | Boomers | Generation X | Millennials | Generation Z

Generational Intelligence
Life Cycle Effects | Cohort Effects | Period Effects

Benefits of a Multigenerational Team

Communication Tips | Managing Generations Successfully | Shifting Our Thinking

Accreditation
RN/LPN/LVN/Other: 2.5 Contact Hours

MED-ED, Inc. is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center’s

Commission on Accreditation (ANCC). ACCREDITED

PROVIDER

MED-ED, Inc. is an approved provider by the following State Boards of Nursing: Florida/FBN 50-1286, lowa/296, California —~»
#CEP10453. ==

AMERICAN NURSES
If your profession is not listed, we suggest contacting your board to determine your continuing education requirements and ask CREDENTIALING CENTER
about reciprocal approval. Many boards will approve this seminar based on the accreditation of the boards listed here.
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